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Study on Optimization of Quality Control Index of Stomatology Specialty Based on the Del-
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[ Abstract] Objective: To optimize the quality control index system of stomatology specialty of Jiangsu Province , to promote the stan-
dardization of dental medical services. Methods: Base on the original quality control index system of stomatology specialty in Jiangsu
Province, the renewal index items pool was preliminarily established in combination with the national policy indicators , and the Delphi
method was applied for the two rounds of questionnaire—based surveys to screen the index items. Results: The expert positive coeffi-
cient was 91.67% , expert authority coefficient Cr=0.893, coefficient of variation CV=0.14, Kendall harmony coefficient=0.174 in the
first round;; In the second round, the expert positive coefficient was 95.83% , expert authority coefficient Cr=0.891, variation coefficient
CV=0.12, Kendall harmony coefficient=0.135. The Experts involved in this study have a high authority, and the opinions are unified.
After data analysis, the quality control index system of Jiangsu Province is established , which contains 6 general indexes, 11 special-
ized indexes andsingle disease (parotid tumor )indicators. Conclusion : The application of scientific methods to optimize the quality con-
trol index system of stomatology in our province is conducive to the delicacy management of medical quality and will promote the stan-
dardization and homogenization of the level in stomatological healthcare services of Jiangsu Province.

[Key words ] Delphi Method ; Construction of Quality Control Index ; Refined Management
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